CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for

this, not for one minute.
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CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker;

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change.in ratesscould compel VRS companies to cut back

~ on quality and quantity of serwces or go out of business. It seems unreasonable and
“paorly thought out.  omr v ias

~ YU must be forward- thlnkmg and ensure that we continue to have VRS access and
-allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

{'urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute. S
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compe! VRS companies to cut back
on quality and quantity of servuoes or go out of business. It seems unreasonable and
poorly thought out. T

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The

* Americans with Disabilities Act indicates that all deaf individuals must have access

- 1o communication that is functionally equivalent to hearing technology. With the
‘proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equwalent
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn,“and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and guantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for

this, not for one minute.
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
-£CC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and .
poorly thought out.

. You must be forward-thinking and ensure that we continue to have VRS access and

- allow for VRS research and development to continue as technology evolves. The

: Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out

You must be forward thnnklng and ensure that we continue to have VRS access and

~ allow for VRS msearch and development 10 continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the

..... proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.
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CG Docket Nos. 03-123 and 10-51
Rear Chairman Genachowskl and Commissioners Copps McDoweII Clyburn, and Baker,

| am deaf and use Vldeo Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and guantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue-as technology evolves. The
Americans with Disabilities Act indicates that all- deaf mdmduals must have access
to communication that is functlonally equwalent tabearmg technology. With the
proposed rates, service will not be near.wh \ e,itoday and what we have

today is still far from funchonalvly\ equwalen‘t
!
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

" You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
‘proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent. '

o urge you'to put yourselves in our shoes and think about the impact should
R communlcatlon access for you suddenty become minimal. You would not-stand for
Mhl% motd@rone minute.
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDaowell, Clyburn, and Baker,

I am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compe! VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americars with Disabilities Act indicates that-att-deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for -
this, not for one minute.
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign

Language (ASL). | mustadmit my disrtesy when | read the Public Notice from the

FCC on VRS rates. The change in rate$"could compe: VRS companies to cut back

on quality and quantity of serwces or go out of business. It seems unreasonable and
.. poorly thought out. -

..You must be forward-thinking and ensure that we con*:nue to have VRS access and
“-Allow'for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all ceaf individuals must have access
= 19 communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.

Sincerely,
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